Care and cleaning instructions for Cultured Marble

Regular cleaning:

We recommend Gel-Gloss, a one step cleaning process, for our products. They are readily
available at online retailers as well as building and plumbing supply stores.

Do not clean this product with any abrasive material or cleanser. (i.e., steel wool, Comet, Ajax,
Soft Scrub, etc.). These abrasives will dull the lustrous finish.

You may choose to clean your marble with liquid cleaners such as Fantastic, Mr. Clean or
Formula 409. After cleaning, wax your marble surface with a non-abrasive wax. This produces a
shinier surface and makes future cleaning easier.

Many problems and stains can be avoided by attention to proper use of your product. With a
minimum of care, you will have many happy years to enjoy its beauty.

The following steps can be taken to remedy unusual cleaning problem:

e Hard water scale and rust stains can be removed with mild vinegar solution, followed
by a fine polishing compound.

e Mold and mildew can be removed with a diluted solution of chlorine bleach and water
or with Lysol. Never let pure bleach come in contact with your marble.

e Hair dye and shoe polish can be removed by using polishing compound.

e Minor surface scratches can be buffed out with polishing compound. We can generally
repair deeper scratches and more other significant damage. Contact us for a
consultation.

What not to use:

Certain chemicals can seriously damage your product, even during brief periods of contact. DO
NOT let your cultured marble come in contact with any of the following:

Clorox or other Hypochlorite bleaches, Hydrogen Peroxide in any concentration, Drano or other
Lye solutions, Sani-Flush or other sodium bisulfate compounds, Paint strippers, Comet, Ajax or
other abrasive cleaners.

WARNING

All high acidic liquids such as urine, sodas, chlorine bleach, etc. will stain beyond repair if
allowed to stand on marble.



